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Terms & Condition's 

 

About Our Delivery Policies: 

All books are sent via Royal Mail Proof of Delivery service including USA and 
ROW. 

Books are sent 2ND Class Signed For within the UK (3-5 days). 

Books are sent International Signed For ROW (7-10 days). 

Where Is My Package: you will be notified via Shopify with you Royal Mail 
tracking number once the book has been posted. 

If you require a book express please get in touch at info@wendyrowe.com to 
arrange an expedited service (subject to availability). 

If you have any other questions please contacts us at: info@wendyrowe.com we 
will endeavour to get back to you within 3 working days.  

 

About Our Returns Policies: 

Return within 7-days of receipt of delivery for a book cost refund. 

Must be sent back in an unused and undamaged condition via Royal Mail with 
Proof of Postage. 

Damaged items due to postage can be returned but a photo documenting the 
damaged book and packaging must be sent via email to: info@wendyrowe.com 

Once book is returned a cost-of-book refund will be given. 

 
 
 
 
  
	


